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PA SAVIN SERVICE

INFORMATION

To access offender custody information:
- Call 1-866-972-7284

+ Visit www.pacrimevictims.com

* Download the VINEmobile app
TTY users can call 1-866-847-1298.

REGISTRATION

If the offender is in custody, you can
register to receive PA SAVIN naotifications.

If you register a phone number, you must
create a four-digit personal identification
number (PIN) that you will need when you
receive notifications. Make sure your PIN
is easy to remember. Write it down and
keep it in a safe place.

Email registrations do not require a PIN.

NOTIFICATION

You will be notified about events such as
release, transfer, escape, or death.

When PA SAVIN calls, listen to the
message, then enter your PIN followed
by the pound (#) key when asked.
Entering the PIN confirms the call was
received and will stop the service from
calling you until there is another change
in custody status.

No PIN is required when you receive
email and text message notifications.
You will receive one email or text
message when there is a change in
custody status. _

PA SAVIN SERVICE

1-866-972-7284
TTY: 1-866-847-1298

www.pacrimevictims.com

VICTIM RESOURCES

Victims’ Compensation Assistance
Program
1-800-233-2339

Address Confidentiality Program
1-800-563-6399

Pennsylvania Legal Aid Network
1-800-322-7572

Pennsylvania Coalition Against
Domestic Violence (PCADV)
1-800-799-7233

Pennsylvania Coalition Against
Rape (PCAR)

1-800-692-7445

1-888-772-7227 (L.ocal Resources)

Statewide Elder Abuse Hotline
1-800-490-8505

Mothers Against Drunk Driving
(PA Central Office)
1-800-848-6233

Office of the Victim Advocate
1-800-322-4472

For information and a complete
listing of all the victim services
programs in Pennsylvania and your
rights under the law, please visit:
www.pacrimevictims.com



